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REPLY COMMENTS

Sprint Corporation (“Sprint”) on behalf of Sprint Communications Company,
L.P. and the Sprint local operating companies hereby replies to the Comments filed
by various parties to the Commission’s Public Notice seeking to refresh the record
on the above referenced docket! on the issue of the appropriate length of the
transition period. The tentative conclusion from the Notice of Proposed
Rulemaking was that the transition or permissive dialing period would last six
years for the expansion during which both three and four digit Carrier
Identification Codes (“CICs”) would be recognized. The commenting parties
recommended transition periods from six months? to twelve years?, with the
majority supporting a one-to-two year time frame.?

Sprint agrees with other parties recommending a permissive dialing period of

less than six years. With the enactment of the Telecommunications Act of 19965,

IAdministration of the North American Numbering Plan, Notice of Proposed Rulemaking, 9 FCC
Red 2068 (1994).

INYNEX Comments, page 4.

8Telco Communications Group, Inc. Comments, page 6.

1CBT (Comments, page 1), Pacific Telesis (Comments, page 6), and Bell Atlantic (Comments, page 1)
recommend one year. NYNEX (Comments, page 4) recommends six months or no later than April 1,
1997. SWB (Comments, page 1) and GTE (Comments, page 3) recommend no later than 12-31-96.
US West (Comments, page 5) recommends no later than 1-1-97. And BellSouth (Comments, page 2)
recommends no later than 12.31-97, )
#Telecommunications Act of 1996, Pub.L. 104-104, 110 Stat 56 (1996). C’*LA@



and the resulting increase in competitive activities, a long permissive dialing period
is not necessary or conducive to the encouragement of competition. New entrants
currently are being assigned four digit CICs. Their end users are experiencing the
inconvenience of additional digits relative to existing carriers’ end users. To
support the competitive marketplace, Sprint proposes shortening the permissive
dialing period from six years to three years, to terminate on March 31, 1998.

In addition to supporting the competitive marketplace, the transition period
needs to be sufficiently long to allow end users and existing carriers to make
necessary changes to update their systems. In contrast, new entrants will not have
to make technological changes that are as significant as existing carriers. End
users, such as PBX users or payphone providers, or even manufacturers, for
example, may need to update or modify auto dialers or other equipment to
accommodate additional digits. A six month period is not sufficient to allow end
users to complete this process. Programming of existing equipment may suffice or
it may be necessary to purchase new equipment or software which can adequately
accommodate the new requirements.® An end user may also perceive additional

dialing as an inconvenience and may appreciate a permissive dialing period that

8AT&T (Comments, page 6 and footnote 11) suggests, that some end users will not have necessary
equipment in place until well past the proposed six year transition period. However, as they
indicate, “unless there is extensive customer education about the need for CPE upgrades to
accommodate CIC expansion” it will not occur. Sprint proposes that three years is adequate time to
extensively educate customers and to allow them to have CPE in place that will work with
expanded CICs.



allows for this adjustment. But Sprint does not support a long transition period as
this will only contribute to customer complaints and confusion.”

For carriers with three-digit CICs, the permissive dialing period must allow
for upgrades or modifications to existing systems and sites to allow for the new
CICs. Three years should be sufficient to budget for and to make all necessary
upgrades to systems, including those needed by smaller network providers.?
Educating consumers of impending changes and their effects can be accomplished
by existing carriers through direct mail and bill inserts within this three year

transition period.®

VarTec Telecom, Inc. (Comments, page 1) argues the opposite. But today’s telecommunications
customers are becoming used to technologically changes and will appreciate consistency, whatever
it is,

8BellSouth (Comments, page 2) also supports allowing additional time for smaller network providers
and PBX owners to get necessary software installed.

9VarTec Telecom Inc. (Comments, page 1-2) argues it will take years to educate consumers. Sprint's
experience has indicated that with appropriate notice, customers can and do make transitions fairly
easily. US West (Comments, page 9) considers many consumers as “seasoned veterans of
numbering changes”, and includes the example of exhaustion of area codes or Numbering Plan Area
(“NPA”) codes.



Sprint supports the concept of a multi-year permissive dialing period of no
more than a three year period to terminate on March 31, 1998.
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